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MINISTRY OF EDUCATION

Terms & Conditions

All test booking fees are non-refundable

Test booking can be canceled/changed only
before the stated date of change that is
mentioned for each test without affecting
the available attempts to take the test.

In case of canceling the test by the
applicant, there will be no refund.

In case of not attending the booked
scheduled test, the booking fee will not be
returned under any circumstance, however
it will not be considered as one of the
attempts of the allowed three attempts of a
test

In the case of a test is canceled by MOE, the
paid fee will be in the system to allow the
test taker to book another test without
additional charge.

In the case of a change in the tests date,
location, session by MOE, the test booking
can be canceled/changed only before the
stated date of change that is mentioned for
each test, if the duration has passed, the
applicant should sit for the newly changed
test dates, session, and location.

MOE has authority to cancel, amend,
change, the tests dates, locations, sessions
...etc. as seen fit.
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