GOVERNMENT OF DUBAI

Dear Principal,

We hope you're keeping safe and healthy.

We'd like to thank you and your teachers for all the
effort you have made to deliver distance learning to
your students in these trying circumstances. We'd also
like to acknowledge the efforts of parents to support

their children during this new experience.

On March 30 the UAE Ministry of Education issued a
decree number (229) stating that distance education
will continue until the end of the academic year for
schools which start in September and until the end of
the first semester for schools which start in April. In
light of this, we’d like to make you aware of new
directives that aim to support the success of distance
learning and to balance the needs of parents and

schools during this time.

1. Your school must be committed to providing
students with a high-quality distance learning
experience. Responsibility for this rests with the
school’s leadership and teaching staff.

2. Schools must ensure that distance learning does
not comprise solely of sharing resources such as
worksheets with students. Teachers must also
be mindful to not place undue burden on parents

as this may impede student learning.
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GOVERNMENT OF DUBAI
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Schools must look to continuously improve their
distance learning provision to cater to the

learning needs of students of all ages.

We know that schools are sympathetic to the
circumstances of parents who are facing financial
uncertainty and trying to manage financial
obligations. We encourage schools to support
these parents as much as possible.

We advise schools to contact parents who have
not yet paid Term 3 fees to offer the option of a
payment plan that is agreeable to both the school

and the parent, so that children’s education is able

to continue uninterrupted.

We understand that schools may want to provide

additional support to parents who are

experiencing financial difficulties. In these
exceptional circumstances, schools are free to
offer a discount on school fees during the period
of distance learning. Schools may also change
payment terms to suit parents’ needs, such as
offering monthly payment options. Please notify
us as soon as you can with details of the discounts

and/or payment terms you are offering parents.

If your school has already given parents a fee

discount for this academic year prior to the
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GOVERNMENT OF DUBAI

Coronavirus outbreak, please make sure to
mention this in your communication to us.

8. Parents are entitled to transfer their children to
another school and in any grade before the
beginning of the third semester or within the
first three weeks and they are entitled for a full
refund if they withdraw before the beginning of
the term. The established process on student
transfers is to be followed in this instance. If
parents choose to transfer their children after
the start of term, the refund policy outlined in

the Registrations and Refund document applies.

9. Schools have the right to withhold distance
learning provision for students whose parents
have not paid fees, nor come to a payment

agreement with schools.

With the cooperation and commitment of schools and
parents, we will be able to provide a positive and high-
quality distance learning experience for the benefit of
our children, our city and our society.

Regards,

Mohammed Darwish

Chief Executive Officer of Permits and Compliance
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https://www.khda.gov.ae/CMS/WebParts/TextEditor/Documents/Registration-and-Admission-Arabic.pdf
https://www.khda.gov.ae/CMS/WebParts/TextEditor/Documents/Registration-and-Admission-Arabic.pdf
https://www.khda.gov.ae/CMS/WebParts/TextEditor/Documents/Registration-and-Admission-English.pdf

